
 

  

 

 

U.G. DEGREE EXAMINATION —  
JULY, 2022. 

Commerce 

(CY 2020 & AY 2020  Batches Onwards) 

Second Year 

BUSINESS CORRESPONDENCE AND OFFICE 
METHODS 

Time : 3 hours Maximum marks : 70 

PART A — (3  3 = 9 marks) 

Answer any THREE questions out of Five questions in 
100 words. 

All questions carry equal marks. 

1. How do you classify business letters? 

 ÁoP Piuzøu GÆÁõÖ ÁøP¨£kzu»õ®. 

2. What are circular letters? 

 _ÇØ] Piu[PÒ GßÓõÀ GßÚ? 

 UG-A-1143 BCO–21X
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3. What is banking correspondence? 

 Á[QU Piu® GßÓõÀ GßÚ? 

4. What do you mean by modern office? 

 |ÃÚ A¾Á»P® £ØÔ }Âº AÔÁx ¯õx? 

5. What do you understand by filing and indexing? 

 ÷Põ¨¦ ©ØÖ® SÔ±k ö\´uÀ GßÓõÀ GßÚ? 

PART B —  (3  7 = 21 marks) 

Answer any THREE questions out of Five questions in 
200 words. 

All questions carry equal marks. 

6. What are the characteristics of a good business 
letter? 

 Áõo£ Piuzvß ]Ó¨¦ C¯À¦PÒ ¯õøÁ? 

7. Discuss the steps in the process of drafting 
reports. 

 AÔUøP GÊu¼ß EÒÍ £i{ø»PøÍ ÂÁ›. 

8. What are the functions of an office? Explain. 

 A¾Á»Pzvß £oPøÍ ÂÍUSP. 
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9. Draw a business letter format with your 
imagination. 

 Eß PØ£øÚ°À Evzu J¸ ÁoP Piu ©õv›ø¯ 

ÁøμP. 

10. What is indexing? What are its objectives and 
essentials? 

 AmhÁøn SÔ¨¤kuÀ GßÓõÀ GßÚ? Auß 

÷|õUP[PÒ ÷uøÁPÒ ¯õøÁ? 

PART C — (4  10 = 40 marks) 

Answer any FOUR questions out of Seven questions in 
500 words. 

All questions carry equal marks. 

11. Explain the different parts of a business letter. 

 ÁoPU Piuzvß £À÷ÁÖ £SvPÒ ¯õøÁ? 

12. Draft a letter to a firm of furniture dealer to send 
their price list and catalogue. 

 AøÓP»ß ÁoP {ÖÁÚzvØS Âø» 

£mi¯¾®¦zuP £mi¯¾® ÷Pmk Piu® ÁøμP. 

13. Elucidate the conditions under which a banker 
corresponds with his customer. 

 Á[Q¯º GUPõμn[PÐUPõP ÁõiUøP¯õÍ¸US Piu 

GÊu÷|›k® Gß£øu ÂÁ›. 
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14. Describe the procedure for the desiring of an office 
layout. 

 A¾Á»P Ch Aø©¨¦ öuõhº£õÚ ÁÈ •øÓPøÍ 

ÂÁ›. 

15. Explain the contents of agency renewal letter. 

 •Pø© ¦x¨¤zuÀ Piuzvß EÒÍhzøu ÂÍUSP. 

16. Elaborate on the uses of the following machines 
(a) fax (b) intercom (c) computer. 

 RÌPõsh G¢vμ[PÎß £¯ß£õmøh ÂÁ›.  
(A) |PÀ (B) EÒuPÁÀ (C) PoÛ. 

17. Write a letter to your customer asking for 
payment of amounts due for a long time. 

 }sh |õmPÍõP {¾øÁ°¾ÒÍ öuõøPø¯ 

ö\¾zuU÷Põ› ÁõiUøP¯õÍ¸US Piu® GÊxP. 

——––––––––– 



 

  

 

 

U.G. DEGREE EXAMINATION —  
JULY, 2022. 

Commerce 

(CY 2020 & AY 2020 Batches onwards) 

Second Year 
BANKING THEORY, LAW AND PRACTICE 

Time : 3 hours Maximum marks : 70 

PART A — (3  3 = 9 marks) 

Answer any THREE questions out of Five questions in 
100 words. 

All questions carry equal marks. 

1. Trace the origin of banks in India. 

 C¢v¯õÂÀ Á[QPÎß ÷uõØÓzøuU PshÔ¯Ä®. 

2. Write a note on ‘Open market operations’. 

 ‘vÓ¢u \¢øu ö\¯À£õkPÒ’ SÔzx J¸ SÔ¨ø£ 
GÊx[PÒ. 

3. State the types of lien. 

 E›ø©°ß ÁøPPøÍU SÔ¨¤hÄ®. 

4. Who is a paying banker? 

 £n® ö\¾zx® Á[Q¯õÍº ¯õº? 

 UG–A–1144 BCO–22X
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5. Mention the types of advances. 

 •ß£n® ÁøPPøÍ SÔ¨¤hÄ®. 

PART B —  (3  7 = 21 marks) 

Answer any THREE questions out of Five questions in 
200 words. 

All questions carry equal marks. 

6. Explain the agency services rendered by the 
commercial banks. 

 ÁoP Á[QPÒ ÁÇ[S® Höáß] ÷\øÁPøÍ 

ÂÍUPÄ®. 

7. Explain the monetary policy of reserve bank of 
India. 

 ›\ºÆ Á[Q°ß £nÂ¯À öPõÒøPø¯ ÂÍUPÄ®. 

8. Discuss the general relationship between the 
banker and customer. 

 Á[Q¯õÍ¸US® ÁõiUøP¯õÍ¸US Cøh°»õÚ 

ö£õxÁõÚ EÓøÁ¨ £ØÔ ÂÁõvUPÄ®. 

9. What are the precautions to be take by a banker 
while granting advances against life insurance 
policies? 

 B²Ò Põ¨¥mkU öPõÒøPPÐUS GvμõP •ß 

£n[PøÍ ÁÇ[S® ÷£õx J¸ Á[Q¯õÍº GkUP 

÷Ási¯ •ßöÚa\›UøPPÒ GßÚ? 
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10. Explain the general precautions to be taken by a 
bank while lending against (a) loans against real 
estate’s (b) purchasing and discounting bills. 

 Á[Q Phß öPõkUS®÷£õx GkUP ÷Ási¯ 

ö£õxÁõÚ •ßöÚa\›UøP |hÁiUøPPøÍ 

ÂÍUPÄ®. (A) ›¯À Gì÷hm «uõÚ PhßPÒ  

(B) ¤ÀPøÍ Áõ[SuÀ ©ØÖ® uÒÐ£i ö\´uÀ. 

PART C — (4  10 = 40 marks) 

Answer any FOUR questions out of Seven questions in 
500 words. 

All questions carry equal marks. 

11. Explain the working of selecting credit control 
measures. 

 ÷uº¢öukUP¨£mh PhßPmk¨£õmk |hÁiUøPPÎß 

ö\¯À£õmøh ÂÍUPÄ®. 

12. How does the central bank acts an agent of the 
government? 

 ©zv¯ Á[Q GÆÁõÖ Aμ\õ[Pzvß •PÁμõP 

ö\¯À£kQÓx? 

13. Under what circumstances a banker is justified to 
refusing a customer’s cheque. 

 G¢u `Ì{ø»°À J¸ Á[Q¯õÍº ÁõiUøP¯õÍ›ß 

Põ÷\õø»ø¯ ©Ö¨£x {¯õ¯©õÚx? 
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14. Explain the general precautions that should be 
observed before opening a deposit account. 

 øÁ¨¦ PnUøPz vÓ¨£uØS •ß PÁÛUP ÷Ási¯ 

ö£õxÁõÚ •ßöÚa\›UøP |hÁiUøPPøÍ 

ÂÍUPÄ®. 

15. Explain the different kinds of endorsements. 

 £À÷ÁÖ ÁøP¯õÚ J¨¦uÀPøÍ ÂÍUPÄ®. 

16. What are unsecured advances? What precautions 
should a banker take while making unsecured 
advances? 

 £õxPõ¨£ØÓ •ß÷ÚØÓ[PÒ GßÓõÀ GßÚ? 

£õxPõ¨£ØÓ •ß÷ÚØÓ[PøÍa ö\´²® ÷£õx J¸ 

Á[Q¯õÍº GßÚ •ßöÚa\›UøPPÒ GkUP 

÷Ásk®? 

17. What do you mean by unit banking? Discuss the 
merits. 

 A»SÁ[Q°¯À GßÓõÀ GßÚ? Auß {øÓPøÍU 

TÖP.  

——––––––––– 



 
 

  

 

 

U.G. DEGREE EXAMINATION —  
JULY, 2022. 

Commerce 

(From CY – 2020 onwards) 

Second Year 

PRINCIPLES OF MANAGEMENT 

Time : 3 hours Maximum marks : 70 

PART A — (3 × 3 = 9 marks) 

Answer any THREE questions out of Five questions in 
100 words. 

All questions carry equal marks. 

1. Define management. 

 ÷©»õsø© Áøμ¯Ö. 

2. What are the types of decisions? 

 •iöÁkzu¼ß ÁøPPÒ ¯õøÁ? 

3. What are the elements of delegation? 

 AvPõμ J¨£øh¨¦ •UQ¯ TÖPÒ ¯õøÁ? 

 UG–A–1145 BCO–23X
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4. Define motivation. 

 E¢xuø» Áøμ¯ÖUPÄ®. 

5. List out the needs of coordination. 

 J¸[Qøn¨¤ß ÷uøÁPøÍ¨ £mi¯¼kP. 

PART B —  (3 × 7 = 21 marks) 

Answer any THREE questions out of Five questions in 
200 words. 

All questions carry equal marks. 

6. Explain the various theories of management. 

 ÷©»õsø©°ß £À÷ÁÖ ÷Põm£õkPøÍ ÂÁ›. 

7. What are the problems in decision making? 

 •iöÁkzuÀ EÒÍ ¤μa\øÚPÒ ¯õøÁ? 

8. Discuss the types organization. 

 {ÖÁÚ Aø©¨¤ß ÁøPPøÍ ÂÍUSP. 

9. Explain the importance of training programme. 

 £°Ø]zvmhzvß •UQ¯zuÁzøu ÂÍUS[PÒ. 

10. Explain briefly the functions of a supervisor. 

 ÷©Ø£õºøÁ¯õÍ›ß £À÷ÁÖ £oPøÍ ÂÁ›. 
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PART C — (4 × 10 = 40 marks) 

Answer any FOUR questions out of Seven questions in 
500 words. 

All questions carry equal marks. 

11. Explain briefly the functions of management. 

 ÷©»õsø©°ß £À÷ÁÖ £oPøÍ ÂÁ›. 

12. Explain the different steps involved in planning 
process. 

 vmhªhÀ ö\¯À£õmiÀ EÒÍ £À÷ÁÖ £iPøÍ 
ÂÁ›. 

13. What are the problems faced in delegation of 
authority? Suggest remedies. 

 AvPõμ J¨£øh¨¤À EÒÍ Chº£õkPÒ ¯õøÁ? 
wºøÁU TÖP. 

14. Describe the various leadership styles in 
management. 

 ÷©»õsø©°ß £À÷ÁÖ uø»ø©¨ £s¦PøÍ¨ 
£ØÔ ÂÁ›. 

15. Explain the principles of direction. 

 ÁÈ|hzxuÀ öuõhº£õÚ öPõÒøPPøÍ ÂÍUSP. 
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16. Explain the advantages and disadvantages of 
delegation. 

 AvPõμ J¨£øh¨¦ &ß |ßø© wø©PøÍ ÂÍUSP. 

17. Explain the theories of organization. 

 Aø©¨¤ß £À÷ÁÖ ÷Põm£õkPøÍ ÂÍUSP.  

——––––––––– 



 

  

 

 

U.G. DEGREE EXAMINATION —  
JULY, 2022. 

Commerce 

(From CY – 2020 onwards) 

Second Year 

BUSINESS STATISTICS 

Time : 3 hours Maximum marks : 70 

PART A — (3  3 = 9 marks) 
Answer any THREE questions out of Five questions in 

100 words. 
All questions carry equal marks. 

1. What are the uses of statistics? 

 ¦ÒÎ°¯¼ß £¯ßPÒ ¯õx? 

2. Calculate the lower quartile and middle quartile 
from the following data. 

X: 0-5 5-10 10-15 15-20 20-25
F: 7 18 25 30 20 

 ¤ßÁ¸® uμÄPÎÀ RÌ{ø» ©ØÖ® |k{ø» 

PõÀ©õÚ® ÂÍUP® PõsP. 

X: 0-5 5-10 10-15 15-20 20-25
F: 7 18 25 30 20 

 UG–A–1146 BCO–24X
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3. Calculate rank co-relation co-efficient. 

Maths mark: 85 60 73 40 90

Accounts mark: 93 75 65 50 80

 uμ JmkÓÄ öPÊøÁ PõsP. 

Pou® ©v¨ö£s: 85 60 73 40 90

PnUQ¯À ©v¨ö£s: 93 75 65 50 80

4. What are the methods of calculating index 
numbers? 

 AmhÁøn GsPÎß ÁøPPøÍ ÂÁ›. 

5. What is time series analysis? 

 Põ»z öuõhº £S¨£õ´Ä GßÓõÀ GßÚ? 

PART B —  (3  7 = 21 marks) 

Answer any THREE questions out of Five questions in 
200 words. 

All questions carry equal marks. 

6. Find mean, median and mode from the following 
data : 

Class: 0-5 5-10 10-15 15-20 20-25 25-30

Frequency: 5 8 12 16 10 5 
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 ¤ßÁ¸® Â£μ[PÎ¼¸¢x \μõ\›, Cøh{ø», •Pk 

PõsP. 

¤›Ä: 0-5 5-10 10-15 15-20 20-25 25-30

Aø»öÁs: 5 8 12 16 10 5 

7. The following table gives the height of students in 
a class. Find out quartile deviation. 

Height (inches): 50-53 53-56 56-59 59-62 62-65 65-68

No.of students: 2 7 24 27 13 3 

 RÌPskÒÍ AmhÁøn°ß £i J¸ ÁS¨¤À EÒÍ 

©õnÁºPÎß E¯μzvøÚ PõmkQßÓx. Av¼¸¢x 

PõÀ©õÚ Â»UPzvøÚ PnUQkP. 

E¯μ® 

(Cß_PÎÀ): 
50-53 53-56 56-59 59-62 62-65 65-68 

©õnÁºPÎß  

GsoUøP: 
2 7 24 27 13 3 

8. Obtain the rank correlation coefficient from the 
following data : 

X: 68 64 75 50 64 80 75 40 55 64

Y: 62 58 68 45 81 60 68 48 50 70

 RÌUPõq® ¦ÒÎ Â£μ[PÎ¼¸¢x uμÁ›ø\ 

JmkÓÄU öPÊÂøÚU PõsP. 

X: 68 64 75 50 64 80 75 40 55 64

Y: 62 58 68 45 81 60 68 48 50 70
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9. Construct index number of price from the 
following data by applying Laspeyer’s method : 

1999 2000  
Commodity Price Quantity Price Quantity

A 3 10 5 8 

B 6 12 7 10 

C 4 15 6 12 

D 5 20 4 15 

 »õì¤¯º •øÓ°À Âø» SÔ±mk GsøÚ 

PnUQkP. 

1999 2000  
ö£õ¸Ò 

Âø» AÍÄ Âø» AÍÄ

A 3 10 5 8 

B 6 12 7 10 

C 4 15 6 12 

D 5 20 4 15 

10. Fit a straight-line trend by the method of least 
squares to the following data and calculate trend 
values. 

Year : 2003 2004 2005 2006 2007

Sales : 4 6 7 8 10 

 Estimate the sales for the year 2012. 
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 ¤ßÁ¸® ÂÁμ[PÐUS «a]Ö ÁºUP •øÓ¨£I 

÷£õUPÍøÁPøÍU PnUQkP. 

Bsk : 2003 2004 2005 2006 2007

ÂØ£øÚ : 4 6 7 8 10 

 2012&® BsiØPõÚ ÂØ£øÚ°øÚ Psk¤i. 

PART C — (4  10 = 40 marks) 

Answer any FOUR questions out of Seven questions in 
500 words. 

All questions carry equal marks. 

11. Explain the characteristics of good questionnaire. 

 ÂÚõ¨£mi¯¼ß C¯À¦PøÍ ÂÁ›. 

12. Calculate mean, median and standard deviation 
for the following frequency distribution given life 
(in hours) of 100 electric bulbs. 

Life (in hours) No. of bulbs

800-1000 6 

1000-1200 10 

1200-1400 24 

1400-1600 30 

1600-1800 20 

1800-2000 6 

2000-2200 4 
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 ¤ßÁ¸® 100 ªß ÂÍUSPÎß B²Ò 

(©ozxÎPÎÀ) £ØÔ¯ Aø»öÁs £μÁ¾US 

Tmka \μõ\›, Cøh{ø» ©ØÖ® vmhÂ»UPzøu 

PnUQkP. 

B²Ò (©oPÎÀ) ªßÂÍUSPÎß 
GsoUøP 

800-1000 6 

1000-1200 10 

1200-1400 24 

1400-1600 30 

1600-1800 20 

1800-2000 6 

2000-2200 4 

13. Compute Karl Person’s coefficient of correlation 
from the following data and interpret the result. 

Marks in accountancy : 77 54 27 52 14 35 90 25 56 60

Marks in statistics : 35 58 60 40 50 40 35 56 34 42

 RÌPsh uPÁ¼¼¸¢x PõºÀ ¤¯º\Ûß JmkÓÄ 

öPÊÂøÚ PnUQmk. Auß •iÄPøÍ ÂÍUQ 

÷uºÂøÚ u¸P. 

PnUQ¯¼ß ©v¨ö£s : 77 54 27 52 14 35 90 25 56 60

¦ÒÎ°¯¼ß ©v¨ö£s : 35 58 60 40 50 40 35 56 34 42
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14. Computer Fisher’s ideal index from the following 
data given below and prove that it satisfies time 
reversal test. 

2008 2009  
Commodity Price Quantity Price Quantity

A 5 50 7 60 
B 6 15 8 10 
C 8 8 11 12 
D 7 20 10 15 

 L¤å›ß ]Ó¢u SÔ±møhU PnUQh ¤ßÁ¸® 

uμÄPÎ¼¸¢x PnUQhÄ® Cx ÷|μzøu 

v¸¨v¨£kzx® Gß£øu {¹¤UPÄ® uø»RÌ 

÷\õuøÚ. 

2008 2009  
£shPPÒ Âø» AÍÄ Âø» AÍÄ

A 5 50 7 60 
B 6 15 8 10 
C 8 8 11 12 
D 7 20 10 15 

15. Find the seasonal variations by the ratio-to-trend 
method from the data given below : 

Year I Quarter II Quarter III Quarter IV Quarter
1996 30 40 36 34 
1997 34 52 50 44 
1998 40 58 54 48 
1999 54 76 68 62 
2000 80 96 86 82 
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 RÌPsh uPÁ¼¼¸¢x ÂQuzvß ÷£õUS 

•øÓ°øÚU öPõsk £¸ÁPõ» ©õÖ£õkPøÍU 

PõsP. 

Bsk I 
Põ»õsk 

II 
Põ»õsk 

III 
Põ»õsk 

IV 
Põ»õsk 

1996 30 40 36 34 

1997 34 52 50 44 

1998 40 58 54 48 

1999 54 76 68 62 

2000 80 96 86 82 

16. Describe various types of diagrams and their uses. 

 £À÷ÁÖ ÁøP¯õÚ ÂÍUP¨ £h[PÒ ©ØÖ® 

AÁØÔß £¯ßPøÍ ÂÁ›. 

17. State the differences between correlation and 
regression. 

 JmkÓÄ öPÊÄUS®, öuõhº¦ ÷Põmk 

\©ß£õmiØS® EÒÍ ÷ÁÖ£õk GßÚ? 

——––––––––– 



 

  

 

 

U.G. DEGREE EXAMINATION —  
JULY, 2022. 

Commerce 

(From CY – 2020 onwards) 

Second Year 

MARKETING 

Time : 3 hours Maximum marks : 70 

PART A — (3 × 3 = 9 marks) 

Answer any THREE questions out of Five questions in 
100 words. 

All questions carry equal marks. 

1. State the features of marketing. 

 \¢øu°¯¼ß C¯À¦PøÍ TÖP. 

2. What are perquisites of good package? 

 ]Ó¨£õÚ Pmk©õÚzvØS •UQ¯ ÷uøÁPÒ ¯õøÁ? 

3. List the different types of wholesalers. 

 £À÷ÁÖ ÁøP¯õÚ ö©õzu ÂØ£øÚ¯õÍºPøÍ 

£mi¯¼kP. 

 UG-A-1147 BCO–25X
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4. What is market segmentation? 

 \¢øu £S¨£õ´Ä GßÓõÀ GßÚ?  

5. What are the advantages of personal selling? 

 uÛ¯õÒ ÂØÓÀ ußø©PÒ ¯õøÁ? 

PART B —  (3 × 7 = 21 marks) 

Answer any THREE questions out of Five questions in 
200 words. 

All questions carry equal marks. 

6. Elaborate the various approaches to the study of 
marketing. 

 \¢øu°¯¼ß B´ÂÀ £¯ß£kzu¨£k® £À÷ÁÖ 

AqS •øÓPøÍ ÂÁ›. 

7. Explain the different stages of the product life 
cycles. 

 ö£õ¸ÒPÎß ÁõÌUøP `Ç¼À HØ£k® {ø»PøÍ 

ÂÍUSP. 

8. Explain the various kinds of market segmentation. 

 \¢øu£S¨¦ GßÓõÀ GßÚ? \¢øu£S¨£õ´Âß 

£À÷ÁÖ ÁøPPøÍ ÂÍUSP. 
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9. Explain the significance of price. What are the 
factors that influence pricing? 

 \¢øu°ku¼À Âø»°ß •UQ¯zxÁzøu ÂÍUSP? 

Âø» {ºn°zuø» £õvUS® PõμoPøÍ ÂÍUSP. 

10. Explain in detail the advantages and 
disadvantages of sales promotion. 

 ÂØ£øÚ ÷©®£õmk |ßø©PÒ ©ØÖ® wø©PøÍ 

ÂÍUSP. 

PART C — (4 × 10 = 40 marks) 

Answer any FOUR questions out of Seven questions in 
500 words. 

All questions carry equal marks. 

11. Explain the various stages involved in the buying 
process. 

 Áõ[S£Á›ß ö\¯À•øÓ°À EÒÍ £À÷ÁÖ 

£i{ø»PøÍ ÂÍUSP. 

12. Explain the procedure for development of a new 
product. 

 ¦xö£õ¸Ò •ß÷ÚØÓzvß ÁÈ•øÓPøÍ ÂÁ›. 

13. What are the factors influencing the choice of 
distribution channel – Explain. 

 ÁÇ[PÀ ÁÈ°øÚ ÷uºÄ ö\´Áøuz ußÁ¯¨ 

&£kzx® PõμoPÒ ¯õøÁ? ÂÍUSP. 
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14. Explain the various kinds of advertising. 

 ÂÍ®£μzvß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

15. Explain the procedure for the recruitment of 
salesman. 

 ÂØ£øÚ¯õÍº Bm÷\º¨¦PõÚ |øh•øÓ°øÚ 

ÂÍUSP. 

16. Discuss various kinds of pricing. 

 £À÷ÁÖ ÁøP¯õÚ Âø»PøÍ ÂÁ›. 

17. Briefly explain the various functions of marketing. 

 \¢øu°køP¨ £oPøÍ ÂÁ›. 

——––––––––– 


